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INDEMNITY
Terms & Conditions
This Parking Agreement (“Agreement”) is between Garden Route Valet 
Parking (“GRVP”) and (“Client”) for valet parking service in a parking 
space located at the address provided by the GRVP. The Client agrees 
to be bound by all the following terms and conditions by submitting  
one or more payments in cash and/or debit/credit card to secure  
the requested reservation. ALL DATES ARE AVAILABLE UNTIL DEPOSITS 
ARE PAID IN FULL.

What we need from you?
We will need the following to book your parking space with Garden Route 
Valet Parking.

• Make of Vehicle _______________________________________________________________________________

• Colour of Vehicle _____________________________________________________________________________

• Registration Number _________________________________________________________________________

• Cell Phone Number __________________________________________________________________________

• Flight Number _________________________________________________________________________________

• Date & Time of Departure ____________________________________________________________________

• Date & Time of Arrival ____________________________________________________________________

TERMS & CONDITIONS
By law you are not allowed to insure a car with more than one insurance 
company, therefore we cannot insure your car while it is under our care. 

Garden Route Valet Parking. Valet parking is offered by Garden Route 
Valet Parking for the convenience of the Client and only for so long as the 
original time reserved by the Client. 

The onus falls on you to let your insurance company know that your 
car is parked at our premises. Garden Route Valet Parking or any of its 
employees will not be held liable for any loss of or damage to property or 
held responsible for any injury or loss of life sustained.

For security reasons, we cannot disclose the address of our secure 
parking facility. Garden Route Valet Parking will under no circumstances 
be held responsible for any damage or loss to tyres or alloy wheels.

A cancellation fee will be payable to Garden Route Valet Parking if a 
booking is not honoured and it was not cancelled at least 12 hours in 
advanced.

If your vehicle’s LOW FUEL light is on, we will put a R100.00 worth of fuel 
in which will be added to your bill. An additional service fee of R30 will be 
added to your bill as well. It is the client’s responsibility to notify Garden 
Route Valet Parking of the time they will arrive at the George Airport, and 
we will not be held liable for any late delivery of the vehicle’s if not notified. 

By making a booking with Garden Route Valet Parking, the client acknow
ledges that he/she accept these terms and conditions.

We urge customers to make a note of their odometer reading, while 
transporting your car to our premises; we will never drive more than 20 m 
unless on your written instruction.

Payments by Client: The Client agrees to pay the balance, in full, to serve 
as a deposit to secure a reservation. Payments shall be made by Client at 
www.grvp.co.za. 

Cancellation Policy: Reservations must be cancelled no later than 
72 hours prior to the scheduled event. 

Garden Route Valet Parking reserves the right to issue refunds at its 
own discretion contingent upon natural disaster, reasonable notice, 
circumstances out of the Client’s control.

Items Left in Vehicle: Garden Route Valet Parking shall not be responsible 
for damage or loss to possessions or items left in the Client’s vehicle or 
items in the vehicles of the Client’s guests. 

Damage to Vehicle: Garden Route Valet Parking holds liability insurance, 
but shall not be responsible for damage to Client’s vehicle, whether or not 
such damage is caused by other vehicle(s) or person(s) in the parking lot 
and surrounding area. 

Parking Lot Attendants: Garden Route Valet Parking provides parking 
lot attendants, also referred to as valets, to park vehicles. Use of such 
attendants by Garden Route Valet Parking to park or drive Client’s vehicle 
shall be at the sole risk of Client. 

Acceptance of Risk: Client agrees to assume responsibility for the risk of 
property damage while Client’s vehicle is parked on the property provided 
by the client and/or parked by Garden Route Valet Parking’s drivers.

Release and Indemnity. 
CLIENT AGREES TO RELEASE, WAIVE, DISCHARGE AND CONVENANT 
NOT TO SUE GARDEN ROUTE VALET PARKING, ITS OWNERS, DIRECTORS, 
OFFICERS, EMPLOYEES, AND AGENTS. CLIENT AGREES TO INDEMNIFY 
AND SAVE AND HOLD HARMLESS GARDEN ROUTE VALET PARKING, 
ITS OWNERS, DIRECTORS,OFFICERS, EMPLOYEES, AND AGENTS FROM 
ANY LOSS, LIABILITY, THEFT, DAMAGE, OR COST THAT MAY INCUR DUE 
TO GARDEN ROUTE VALET PARKING’S PARKING OF CLIENT’S VEHICLE 
UPON GARDEN ROUTE VALET PARKING’S PROPERTY, WHETHER CAUSED 
BY NEGLIGENCE OF GARDEN ROUTE VALET PARKING OR OTHERWISE.

__________________________________________________________________________________________________________

Name & Surname (“Client”)

__________________________________________________________________________________________________________

Signature

Signed at _______________________________________________________________________________________________

on this day of ___________________________________________________________________________________ 19


